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Garbage and Recycling Collection – What a couple of fun weeks we have had with the collection of garbage, yard, 

and recycling waste. For those who are unaware of this bad-smelling story, here is a synopsis. Manatee County Utilities 

Department (MCUD) is the entity that is responsible for collecting residents’ garbage, yard, and recycling waste. 

Association’s residents are being charged for these services through their monthly utility bill, which most refer to as 

their “water bill.” Not that it changes anything and as a side note, but next time you take a look at your “water bill,” look 

for this charge under a line item called “Curbside Solid Waste.” There you will find out how much you pay for this 

service. Back to our story. To perform this work, MCUD hires the services of Waste Management. The problem started a 

couple of weeks ago when collections started to fall behind. That is, Waste Management came late or a day behind their 

normal community pick-up schedule which is: 

• Mondays - garbage collection 

• Wednesdays - yard waste collection 

• Thursdays – garbage and recycling collections   

When residents, and later us, called MCUD customer service, we were informed that the vendor, i.e. Waste 

Management, is “running behind due to staffing shortages.” However, this issue took a plot twist this past week. From 

Tuesday of last week, July 20th, to Tuesday of this week, July 27th, no community-wide collection took place. Of course, 

calls were made to MCUD’s customer service, which provided the same explanation with the same promise that 

collection would take place within x amount of time. However, nothing happened. Because of the sanitary concern this 

condition creates, we reached out to your County Commissioner, Mrs. Vanessa Baugh, and other county officials. Thanks 

to their great assistant, collections took place within a couple of hours of us reaching out to them. 

While the collection was a day behind today, please take a moment and read this important message from Manatee 

County Utility Department as it appears on their website: 

“Manatee County Utilities has not changed its collection schedule.  Residential garbage, yard waste and recycling 

collections are running behind due to unexpected hauler employee illnesses and staffing shortages. All garbage, yard 

waste and recycling services are being collected according to the normal schedules.  Please leave your items out until 7 

pm on the normal collection day, if not collected by then, bring it in and put it back out before 6 am the next morning. If 

your scheduled pick up is missed, every attempt will be made by the haulers to collect it the following day.  All collections 

will be completed by Saturday evening each week.”  

With this in mind, we hope this will be the first and last bad experience we have had with residential garbage collection. 

Thank you all for your cooperation in maintaining an orderly-looking community during this time.     

Emergency/Exit Lights – Last week, we reported that Piper Fire Protection, LakeRidge Falls’ fire protection service 

company, was on-site performing the annual fire extinguishers inspection and emergency/exit lights check. We also 

reported that Piper’s technician discovered that five emergency/exit lights didn’t seem to have power coming to them. 

Following this finding, we wasted no time and contacted Cole Electric of Sarasota, Inc, a local licensed and insured 

electrical contracting service company, to look into this matter. On Wednesday, two of their electricians were onsite to 

https://www.mymanatee.org/departments/utilities/trash_and_recycling/yard_waste___special_items


address this matter. Apparently, a few of the emergency/exit lights were not connected to the power grid while one 

emergency/exit light fixture reached its useful life and had to be replaced. Regardless and after 3 hours or so of work, 

they were able to address and solve all issues bringing the clubhouse back to the desirable safety codes. 

Emergency Pedestrian Gate – As most know and as can be seen in the map below, the Association has three 

pedestrian gates: Emergency, Back, and Mi Pueblo Gates. This week, we received a couple of reports by residents 

advising that their key FOBs didn’t work on the emergency pedestrian gate located at the end of Kariba Lake Terrace. 

Following the reports, we contacted Moss Integration Solutions (MIS), the Association’s gate maintenance company, 

which was able to look at the issue the same day. After inspecting the matter, MIS determined that once again the gate 

operating system’s motherboard malfunctioned. Because it takes a few days to order and received this part, MIS will not 

be able to repair the issue until late next week. Therefore, and unfortunately, the gate will remain locked until such 

time. We wish to thank all for their understanding and patience on this matter.    

 

Have a healthy and safe weekend.  

Sincerely, 

Oded Neeman - CAM  

LakeRidge Falls Community Manager 4200 LakeRidge Blvd.  

Sarasota, FL 34243  

Email: propertymanager@lakeridgefalls.org  

Tel: 941-360-1046  
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