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Here are the more important stories we had this past and upcoming weeks: 

Pool – As most know by now, the pool is currently closed. Here is the full story as it unfolded. On Wednesday, Smiley 

Pool Service, LakeRidge Falls’ pool/spa maintenance company, informed us that the pool pump was not priming. What it 

meant was that something interfered with the pump’s ability to create a flow of water in the system. Years ago, a pool 

maintenance vendor explained to me that a pool pump functions like a human heart. Like a heart that pushes blood 

towards the kidneys, a pool pump generates the flow of water from the pool to the filters and heaters. Furthermore, this 

flow also ensures the chemical levels in the pool are balanced. In sum, the pump helps to ensure the water is filtered, 

heated, and sanitized before re-entering the pool. 

Several reasons may cause a pump not to prime. Based on their account, Smiley Pool Service explored most of them. 

They removed the impeller and motor and made sure they were working properly. They looked for leaks in the system. 

They resealed lines and couplings. However, nothing seemed to work. Then they ran a couple more tests and concluded 

that the issue is faulty check valves. In general, the purpose of a check valve is to force water to flow in one direction 

preventing it to drain back when the pump is off. When they emptied the pool pit, Smiley Pool Service reported, they 

noticed that the water was draining back towards the pit. This, to their account, gave them a good indication of the issue 

of bad checks.    

As explained yesterday, Smiley Pool Service is working on a quote. Once received, the Board of Directors with the help of 

the Pool Committee will review and provide a direction. Once approved, it should take Smiley Pool Service a couple of 

days to replace the checks valves. Hoping this will solve the problem, the pool should be opened sometimes by the end 

of next week. As always, we wish to apologize for the temporary inconvenience and thank you in advance for your 

understanding of this matter. 

Automated External Defibrillator (AED) – As some may know, the Association has two AED devices: one is located in 

the clubhouse hallway and the other in the club room which is where the billiards tables, computers, and new library are 

located.  For those who do not know, the AED is a portable electronic device that is used in the case of an emergency to 

automatically diagnose and treat potentially life-threatening situations of cardiac arrhythmias. Why do we bring this 

issue up? Well, back in 2018 Philips, the manufacturer of the device, offered the Association an exchange warranty and 

rebates based on the age of the AED (i.e. purchased in 2008). Of course, the Buildings Committee recommended seizing 

the opportunity of purchasing a new device at a significantly discounted rate. Following this recommendation, the Board 

of Directors approved the transaction in September of 2018. 

Ironically enough, Philips continually was pushing the shipment dates for the delivery of the trade-in promotion device 

from one quarter to another. We said ironically because the September 2018 order was fulfilled this week… May 2020. 

The good news with this entire ordeal is that our friends at Altra Medical, the distributer LakeRidge Falls placed the 

order with, made sure to be on top of the order for the past 20 months. Thankfully, they informed us early on this week 

that the new AED was on its way. We are happy to advise that the new AED arrived a couple of days ago and was 

installed in the clubhouse replacing the older model. With the new AED in place, all we hope for, jokingly of course, is 

that the payment for the new AED should arrive at Philips by no later than January of 2022.   



Oak Trees – If everything will go according to plan, ACI, LakeRidge Falls’ tree maintenance company, will be on-site late 

next week or Monday the following week to trim some oak trees in the community. Per the oak tree trimming routine, 

the community was divided into three somewhat equal sections based on the number of oak trees in each section. The 

trimming routine is set in a way that each section is being trimmed every three years. This routine was set based on the 

University of Florida's best pruning practices which calls for the trimming of mature oak trees every 3 to 5 years. As can 

be seen in the picture below, the next section is the red section which encompasses the Sandstone Neighborhood. While 

on-site, ACI will also thin down the bamboo clusters located along the south side of the community perimeter wall. This 

will ensure the bamboo clusters are contained and will allow better access for Mr. Tamas Pataki and his crew to pressure 

wash and paint the wall. 

 

Have a healthy and safe weekend. 

Sincerely, 

Oded Neeman - CAM  

LakeRidge Falls Community Manager  
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