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Here are the more important stories we had this past and upcoming weeks: 

Toys for Tots Campaign – The Community Relations Committee (CRC) would like to announce that the traditional U.S. 

Marine Corps Reserve Toys for Tots Campaign started this week. The campaign will end on Friday, December 13th. The 

campaign’s objective is to provide three age-appropriate toys to each eligible child in Manatee County. Therefore, a 

large cardboard box was placed in the clubhouse in front of Mrs. Paula Murray’s office. If you wish to help with this 

blessed cause, please feel free to drop a toy or toys in this box. Please note that toys should be placed in the box 

unwrapped, so the appropriate age for the gift recipient can be determined by the Marine volunteers running the 

campaign. Elaborate and/or expensive toys are not necessary. Sometimes simple is better. For this campaign, the 

definition of “toy” includes books and games. As with past years, we are sure this campaign will prove to be super 

successful. 

Food Drive – Based on the Board of Directors’ request, the CRC also reinstated the food drive program by The Food 

Bank of Manatee/ Meals on Wheels organization. On their website, the Food Bank of Manatee organization states that it 

provides “nutrition and caring, supportive services to our community.” In addition, the organization’s website indicates 

that it “is the largest hunger-relief organization based in Manatee County and has provided over 30 million pounds of 

food since 1985 for local children, families, and seniors.” The CRC and the Board of Directors invite residents to make a 

difference and once again join the journey for helping those in need. A large yellow barrel was placed in the clubhouse 

kitchen this week. We invite and encourage all residents to stop by and help fill the box with food. 

Landscape Policy & Process – A couple of weeks ago, we spoke about Article VI, Maintenance and Repairs, of the 

Association governing documents. If you may recall, we brought this issue up in an attempt to clarify the line that is 

drawn between the maintenance responsibility of the Association vs. the homeowner. Today, we would like to take a 

moment and speak in detail about the Association’s responsibilities, more specifically, landscape maintenance. Article VI 

mentioned above states that “the Association shall perform, or cause to be performed, maintenance (including mowing, 

fertilizing, watering, pruning, and replacing, and controlling disease and insects), of all lawns and landscaping installed 

on the Lot as part of the initial construction on the Lots…” This article pretty much states that the Association is 

responsible for maintaining all lawns and landscaping installed by the developer. 

In order to execute this responsibility, the Association developed, years ago, a document called LakeRidge Falls 

Landscape Process. This document ensures that “owners’ concerns about landscape maintenance are heard and 

responded to in a timely and appropriate manner.”  Therefore, and as many know, residents are asked to complete a 

Landscape Service Request Form and submit it with management. The request is handled based on its nature. In 

reviewing landscape requests, three factors are considered: overall design, aka, community-wide-standard, nature of 

the plant, and budgetary limitations. Thereafter, an action would be taken if an action is deemed necessary. It is 

important to remember that the landscape contractor, i.e. West Bay Landscape, will only act upon direction from the 

Association as we provide oversight and coordination of all landscape matters. 

Here is how this landscape process comes to play using actual circumstances from daily operations. 



1. Overall Design – As mentioned in the past, the governing documents speak about the concept of community-

wide-standard. The term is defined as: “the standard of conduct maintenance or other activity generally 

prevailing throughout the community…” As one may guess, the Board of Directors is the entity that set forward, 

based on the recommendations of the Architectural Review Board (ARB) and Landscape Committee, this 

standard. Therefore, a resident who wishes to have his or her front yard composed entirely of cacti, as an 

extreme example, would be denied because it does not fit into the overall design of the front yards in the 

community. 

2. Nature of the Plant - It is not uncommon for a resident to stop the crew leader, Mr. Chris Clammer, or the 

account manager, Mr. Matt Stewart, asking for an opinion or advice. To provide exceptional service, they may 

provide a recommendation or a suggestion that contradicts the ARB Guidelines and/or Landscape Committee’s 

standard. For example, they may agree with a resident that a Mexican Petunia, a highly invasive plant, would be 

a great fit for someone’s front yard. However, they may not be aware that under Article 12 of the ARB 

Guidelines the “ARB retains the right to deny certain plantings because they are inappropriate, unsightly, 

invasive, or create undesirable environmental conditions.” 

3. Budgetary Limitations – The Association has specific line items for landscape maintenance. As one may guess, 

these funds are not endless, and as such, the Association must ensure only matters that meet certain criteria are 

addressed. Therefore, residents who desire a larger sized replacement plant or wish to replace a healthy plant 

with another may be required to pay for their wish. After all, why should the funds of 398 homeowners, which 

are designated for the community landscape maintenance as a whole, be used for the personal wants and needs 

of a single homeowner?! 

To sum it up, please understand that LakeRidge Falls established a Landscape Process years ago in order to assist in 

carrying out the Association's responsibility of maintaining the initially installed landscape. This was done to ensure a 

consistent community-wide standard. The main goal was to ensure the grounds are maintained based on best practice 

and over design, to establish quality control ensuring the appropriate plant materials are used, and to stay within 

the financial boundaries the Association established.   

Veteran Soliciting –Veterans Day is upon us. It is not surprising, therefore, that there are those who wish to take 

advantage of such an important day. This week, we received reports from residents who advised us that they were 

receiving calls from individuals claiming to be veterans. These individuals attempted, the reports stated, to solicit some 

funds to their organizations. Knowing that there is a significant sympathy to our brave veterans, these individuals hope 

residents will donate to their cause without ensuring if the organizations they supposedly represent are legit. In order to 

address this matter, the Federal Trade Commission (FTC), the nation’s consumer protection agency, published an article 

on its website called Charitable Solicitations for Vet & Military Families. This article, which you can read by click here, is a 

very informative piece that should help you differentiate between a legitimate charity and scammers. We encourage all 

to read this article by click on the link above or by copying and pasting the following link into your web browser: 

https://www.consumer.ftc.gov/articles/0121-charitable-solicitations-vet-military-families 

And as always, have a great and safe weekend. 

Sincerely, 

Oded Neeman - CAM  

LakeRidge Falls Community Manager  

4200 LakeRidge Blvd.  

Sarasota, FL 34243  
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