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Here are the more important stories we had this past and upcoming weeks: 

2019 Budget – During today’s meeting, the Board of Directors approved the 2019 Budget as proposed 
by the Budget Committee. In the next few days, a copy of the Approved 2019 Budget will be mailed to 
all homeowners in LakeRidge Falls. In order to increase transparency, attached you will find a copy of 
the approved budget. Copies are also available in my office. Please feel free to stop by and pick one up. 
Please note that this year there will be an increase for all neighborhoods. This is mainly due to the 
increased landscape costs (i.e. mainly replacement and mulch), pressure washing of sidewalks and 
driveways costs, and the loan amortization payments. 

Landscaping – As some may have probably noticed by now, we have four very noticeable dead palm 
trees on different locations in the community. Unfortunately, we would have acted by now to remove 
and replace those palms, however, Michael, the major hurricane hitting Florida back in October, had 
different plans. Because of the destruction it left behind, tree service crews from all over the southeast 
region of the US were dispatched to help with the removal of fallen trees and debris. Among these 
crews were many local companies, one of which the Association uses. Believe it or not, these efforts 
were just concluded and we are happy to announce that these dead palms are scheduled to be removed 
and replaced no later than next week.   

On a related issue, last week ArtisTree pulled out all the orange and yellow marigolds because most of 
them had petered out, which was not appealing to say the least. The good news, however, is that this 
week on Tuesday ArtisTree installed a combination of red and white geraniums throughout the 
community. The University of Florida describes the geraniums as popular and attractive flowers and 
states that “[t]heir bright red, white, or pink flowers can be used to fill a bed or combined with other 
plants for colorful accents.” This change should mark the beginning of the holiday season. 

FPL Energy Services – Several residents contacted me recently regarding a letter they received in the 
mail from FPL Energy Service. The letter, which some described as scary, talks about protecting 
residents’ water lines because they “could fail without warning.” The fact that the name FPL is on it, 
those residents said, made them feel it was very important and immediate action was warranted. A 
deeper look into it, one can see a disclosure at the bottom of the letter, which reads: 

“This optional coverage is offered by FPL Energy Services, Inc. (FPLES), Florida license #E099597, and not 
Florida Power & Light Company (FPL). FPLES is an unregulated subsidiary of FPL. The coverage is 
administered by HomeServe USA Repair Management (Florida) Corp. (“HomeServe”), Florida License 
#W220985, with corporate offices located at 601 Merritt 7, 6th Floor, Norwalk, CT 06851. The coverage 
is provided by ServicePlan of Florida, Inc., Home Warranty Assoc. #70033, 175 West Jackson Blvd., 
Chicago, IL 60604. FPLES, HomeServe and ServicePlan of Florida, Inc. are each separate and independent 
companies.This service plan is not provided by your local electric or water utility.” 



In other words, this is an unregulated subsidiary of FPL who uses another company to offer insurance 
coverage for your water line. So you know, this letter is no more than a marketing offer from a company 
that wishes to sell its services. In a very brilliant marketing strategy, they use what is known as scare 
tactics, asking you to act fast in order to avoid a potential risk. 

It is extremely important that you be very wary of such letters and the offers they contain. Mainly, you 
simply may not need these services. Companies like this one hope you get worried so fast that you will 
act without giving their letter a second thought. However, before you rush to spend money you must 
take a moment and look into it. Here are some suggestions when you receive such letters: 

• Research The Company.  Look at consumer protection agencies like the Better Business Bureau 
for consumer reviews. If there are bad reviews, consumer alert notes or no information at all, 
you know not to do business with such a company. 

• Research The Offer. Look into the proposal and see if you really need it. 

• Request More Information. Ask the company that offers a service to provide you with written 
materials about their offer and don’t forget to ask for references. 

• There Is No Need To Act Fast. If your water line was not protected for the last 10+ years, it will 
survive another week or two. Take your time and invest some time in researching. 

• Ask For A Second Opinion. In this case, call your insurance company and see if you are not 
already covered under your homeowner insurance. Even if not, the insurance agent/company 
you use may provide you with an insight into your need for coverage and may offer you a better 
rate.  

Renovation Project – Another week, another great progress. Subcontractors are working full force to 
prepare the infrastructure for the new Clubhouse. This week, in addition to the plumbing and electric 
companies mentioned last week, the air conditioning company was on site installing the groundwork for 
the new Fitness Center’s air conditioning unit. In addition, the concrete subcontractor removed all doors 
that are to be eliminated. Some of these sections (i.e. where the doors were located) were sealed with 
blocks while others were prepped for the installation for a window that should be installed instead. 
Talking of windows, we are really excited to announce that the new windows were shipped and should 
be installed starting this weekend.  If you wish to see how the new view from the Grand Salon will look 
like with the addition of the new storefront windows, please take a look at the picture below. This in 
mind and as always, we will continue to update you as the project progresses.   

  
Have a great and safe weekend. 
Sincerely, 

Oded Neeman – Community Association Manager 
Argus Managing Agent for LakeRidge Falls 
4200 LakeRidge Boulevard, Sarasota FL 34243 
Phone: 941-360-1046 Ext 101 
Fax: 941-359-6827 
E-Mail: PropertyManager@LakeRidgeFalls.Org 


