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Here are the more important stories we had this past and upcoming weeks: 

Landscape Requests – Article VI, Maintenance and Repairs, of the Association governing documents 
states that “the Association shall perform, or cause to be performed, maintenance (including mowing, 
fertilizing, watering, pruning, and replacing, and controlling disease and insects), of all lawns and 
landscaping installed on the Lot as part of the initial construction on the Lots…” This Article pretty much 
states that the Association is responsible for maintaining all lawns and landscaping installed by the 
developer. 
 
In order to execute this responsibility, the Association developed years ago a document called LakeRidge 
Falls Landscape Process. This process ensures that “owners’ concerns about landscape maintenance are 
heard and responded to in a timely and appropriate manner.”  Therefore and as many know, residents 
must complete a Landscape Service Request Form and submit it with management. The request is 
handled based on its nature. In reviewing landscape requests, we take into consideration 1) overall 
design, 2) nature of the plant, and 3) budgetary limitations. An action would then be taken if an action is 
deemed necessary. It is important to remember that the landscape contractor will only act upon 
direction from us as we provide oversight and coordination of all landscape matters. 

In order to prevent residents from interfering with the landscape contractor work, a paragraph in 
LakeRidge Falls Landscape Process was created. This paragraphs states that “areas of original developer 
provided residential landscaping shall be under the exclusive care and maintenance responsibility of the 
landscape contractor. The Association will not assume responsibility for replacement of landscaping on a 
Lot where the owner interferes with the contractor’s ability to provide contracted services or alters 
services provided by the contractor such as fertilizing, pruning and controlling disease and insects.” 
 
Why do we bring it up? Because yesterday it was brought to our attention that a couple of residents 
addressed ArtisTree’s pruning crew directly asking them to prune the palm trees in their front yards in a 
specific way. The problem with bypassing this procedure is that it caused confusion and led to 
unnecessary expenses. First, ArtisTree spent close to an hour pruning these palms trees. This was 
valuable time that could have been spent on other properties. Second, this work is not part of the 
ArtisTree pruning contract. Therefore, it is billable. Finally, the palms were over-pruned, which is not 
based on best practice and may damage them in the long run (i.e. may need to be replaced). Taking all 
of the above into consideration, the residents’ action altered the overall design of their palm trees in 
comparison to other palms in the community. It also impacted the health of the palms. Finally, it 
imposed expenses on the Association. 
 
Please understand that by bypassing our procedure you may interfere with the contractor’s work, 
impose unnecessary costs on the Association, and cause irreversible damage to the landscape 
maintained by the Association. Therefore, please note that ArtisTree was directed to redirect all 
requests to the LakeRidge Falls’ offices. Please, make sure to submit your landscape request by dropping 



a form in LakeRidge Falls’ office or by calling or emailing me. Your cooperation on this matter is greatly 
appreciated. 
 
Mowing – As some may have noticed, ArtisTree is a little bit behind on the mowing schedule due to the 
heavy rains in the past couple of weeks, based on their account. Therefore, the mowing schedule 
for Wednesday–Thursday was pushed to Thursday-Friday for the last two weeks. That said, they were 
unable to come this week until today. ArtisTree, however, brought one additional mowing crew today to 
the regular team LakeRidge Falls usually has.  ArtisTree account manager advised that they hope to 
finish mowing the entire community today. If they are unable to do so, ArtisTree got a green light from 
the Board of Directors to bring their crews once again tomorrow to finish the job. 
 

Pool – A couple of weeks ago, Symbiont Services was onsite performing the bi-yearly maintenance on 
the heating and cooling geo-thermal system. Their certified technician examined the seven pool/spa 
units and the line going to the lake. Beside one blown capacitor that was replaced in one of the units, 
nothing else out of the ordinary was found and it was said the system is operating properly and is in 
good condition. On a related issue, Smiley Pool Services, LakeRidge Falls’ pool maintenance company, 
changed the pool temperature this week from the heating mode to the cooling mode. This way the pool 
temperature will not exceed 86 degrees in the upcoming warm summer months. 
 

Frankie was Found – Back in early March, we asked your help in finding a small black cat by the name 
of Frankie.  We are super excited to inform you Frankie was found three months later!! It was returned 
to its happier than ever owners. We wish to thank all who took part in helping finding Frankie. Your help 
and prayers worked! 

Have a great and safe weekend, 

Sincerely, 

Oded Neeman – Community Association Manager 
Argus Managing Agent for LakeRidge Falls 
4200 LakeRidge Boulevard, Sarasota FL 34243 
Phone: 941-360-1046 Ext 101 
Fax: 941-359-6827 
E-Mail: PropertyManager@LakeRidgeFalls.Org 
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